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Q1. The quality of services offered by a hospital considerably depends on the 

constitution of the right team. In light of this statement focus on the 
instrumentality of a team in improving the quality of healthcare. 

    (10) 
 

 
Q2. Define the concept of quality. Do you find the PDCA a unique tool to achieve 

quality in the totality your argument? 
 (10) 
 

 
Q3. Write down the different methods of Quality Assessment? Describe Mystery 

Client Studies for Quality Assessment. 
 (09) 
 

 
Q4. What do you mean by Cause Effect Diagram? Explain in detail the purpose of 

Cause Effect Diagram by giving appropriate example. 
  (09) 
 

 
Q5. Write notes on any three of the following  

a. Regulation Vs Accreditation  
b. Purpose of Quality Assurance Cycle 
c. NABH Accreditation and Surveillance Assessment  
d. What is Cost of Appraisal.  (4x3=12) 

 
 
 

 


