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Attempt all questions. Each question carries 10 marks.

Q1. What is Management Information System? How does it help in decision making for the pharmaceutical
industry?

Q2. Mention different types of information system and explain the Transaction Processing System.

Q3. What are the key input, process and output elements for an information system for Marketing
Management.

Q4. Write a note on the use of information technology in Pharmaceutical Industry.

Q5. What are the key challenges in implementation of Management Information Systems in an organization,
and what are the key measures to overcome those challenges?
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